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Introduction 


This manual presents building signage 
components not covered in the Bell 
System Building Identification Manual. 
The objective of this book is to present 
basic concepts of the signage system. 
Materials specifications presented herein 
may be considered optional. They are 
presented, primarily, to help Bell System 
people acquire new signage with a high 
degree of quality control. It is strongly 
recommended, however, that the “look” 
of the system be maintained. 


Cast symbols, lettering and plaque 
components for exterior building identi- 
fication are usually purchased through 
Western Electric. System companies buy 
many other complete sign units that are 
more complex and require more com- 
plicated installation—such as internally 
illuminated plastic faced signs, parking 
lot and other site signs. The signs 
demonstrated in this manual are not 
available from Western Electric Com- 
pany. These units should be ordered 
through your local qualified signage 
suppliers. 


As Bell System offices grow in number, 
size and complexity, attention must be 
paid to every detail of the problem of 
traffic flow and the image Bell System 
offices present not only functionally, 
but esthetically. On the adjoining page 
is a photogrouping that shows typical 
examples of the new signage system 
presented for Bell System use. This new 
signage program offers an important 
new tool that will make the passage 
through a Bell System building a more 
organized and pleasant experience. 


There are several key design elements 
that make this new signage program 
unique and remarkably effective, as 
demonstrated by the photos on the 
opposite page. 


Horizontal dividing rules are used to 
separate different functional areas or 
directional information (Fig. 1). 


Arrows are used to give clear direction 
for easy traffic flow (Fig. 5). 


The Bell symbol should be used to 
clearly identify Bell System areas within 
a building occupied by several 
business organizations. 


A single, carefully selected typeface 
(Helvetica Medium) is specified through- 
out the signage system. The type size 
for each size of sign is designed for 
maximum legibility. 


New flexibility features built into this 
program will keep copy changing costs 
to a minimum: 


a: Slotted insert signs for interior room 
and personnel indentification. The 
inserts themselves can be changed 
without requiring the purchase of an 
entirely new sign. 

b: Desk bar signs and partitioned 
cubicle signs with either permanent or 
removable sign faces. 


The objectives of the new signage 
system demonstrated in this manual are 
twofold. First, as part of the overall Bell 
System corporate identification program, 
it is important to unify the appearance of 
the hundreds of miscellaneous interior 
signs being used by System companies. 
And second, these signs should relate 
to one another so that the image they 
project is one of an efficient and service 
oriented organization. 


Note: Each photograph, illustration and 
schematic drawing in this Signage Man- 
ual has been given its own identifying 
number. The purpose of this identification 
is to enable all Bell System people to 
communicate more easily when using the 
book as a reference source. The copy 
matter does not make a specific re- 
ference to each numbered illustration. 
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General Principles 


The basic signs in this new system for 
interior use have a matte finish surface 
with the graphics subsurface printed 
white on clear vinyl or acrylic plastic 
prior to the application of the black back 
ground color. This should then be lami- 
nated to a 1/8” black acrylic plastic base 
material. All of the copy is seen as 

white against the black background 

This system will provide excellent visi- 
bility and easy identification of Bell 
System offices 


This manual makes specific reference to 
several construction materials. If these 
recommendations cannot be matched 
by signage contractors, Bell System 
people should give priority considera- 
tion to duplicating the design format so 
that the finished look of the product 
retains its maximum effectiveness 


Shown here is a demonstration of 

the use of the arrow format prescribed 
for this system (Fig. 7). The arrow size is 
determined by the distance from the top 
of the lower case “|” of the alphabet to 
the bottom of the descender of the 
lower case “p.” The exact size of the 
arrow is determined by the size of the 
type on each specific sign. (See copy 
under arrow diagram Figure 8 for more 
information on sizing) 


The Bell symbol is placed at the top 
flush left, in a staging area created by a 
dividing rule. Copy must not appear 
next to the symbol. The company name 
is omitted to keep the emphasis on the 
sign message 


All prototype signs in this manual are 
demonstrations of the typeface selected 
for this program — Helvetica Medium 
caps, lower case, and numerals. This 
typeface is extremely legible and ideal 
for good readability at maximum dis- 
tances and angles of vision (Fig. 9) 
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The arrow is formed within a square 
based on the dimension “X.” The “X” 
dimension is determined by the total 
height of the type size being used on 
the particular sign: i.e., from the top of 
the lower case “|” to the bottom of the 
lower case “p. 
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General Mounting Principles 
and Special Emphasis Signs 


An important consideration in position- 
ing signs is uniformity. The mounting 
height of signage should remain 
constant. The general recommendation 
of this program is 5'6” from floor level 
to the top of all interior signs—except 
ceiling-mounted and wall-projecting 
signs (covered on Page 12). 


Signs placed adjacent to office doors 
should be positioned on the side the 
door opens (Fig. 10). 


If the sign is to be placed directly on 
the door—as in the case of rest rooms, 
conference rooms, and where the wall 
space is insufficient to allow for wall 
placement, the sign should be posi- 
tioned on the same side as the door 
knob at the 5'6” level (to the top of the 
sign) in alignment with the knob or 
push plate (Fig. 11). 


Mounting Methods: 

Two standard mounting methods are 
applicable to the great majority of 
interior signage products described in 
this manual. Specific information will be 
given in instances where other mounting 
techniques should be employed. 
However, it is advisable to discuss the 
problem of mounting relative to mounting 
surfaces with the signage supplier 
before final decisions are made. 


Mounting Methods and Description 

of Material: 

Vinyl Tape (Fig. 12) —1/32” thick. 

Used as a standard mounting attachment 
for the majority of signs. Suitable for 
smooth or slightly irregular surfaces. 

Not suitable for vinyl covered surfaces. 
Considered the easiest mounting method. 


Silicone Adhesive (Fig. 13) is suitable 
for most irregular and vinyl covered 
surfaces. Supplied in tube form. It is 
used in conjunction with vinyl tape, 
which holds the sign in place while the 
silicone adhesive cures. 


Special Emphasis Signs 

There are situations where public safety, 
health, and company protocol dictate 
that a signage message must be con- 
veyed with a stronger signal. This 
program recommends the manufacture 
of Special Emphasis Signs with the 
graphics printed in white against a red 
(instead of black) background color. 


Typical examples in this manual that 
would follow this white-on-red format 
will be shown as white copy against a 
gray background — accompanied with 
the descriptive line: 

Special Emphasis — White on red 
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The slotted insert signs presented here 15 
provide a highly flexible system of 
changing names at minimum cost. Such 
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à | S.J. Lightner 
signs are preferred where conditions 
call for a periodic change in copy I. E. Kolodney 
requirements. The inserts need not be J. J. Arenson 
used only for names. They may also be 
used to show the date, the day, or other Dietzel 
special information that is to be changed 
at frequent intervals Hart 
The illustrations on this page demon- MacDonald 
strate two standard sizes of slotted 
insert signs—a basic 6” x 6” module Ricker 


(Fig. 15) is recommended for most 

frequent use and the 12” x 12” module 

(Fig. 17) is recommended where greater 
emphasis on the identity of an area or 16 
office is intended 206 


The 6” square has a maximum capacity H. S. Arakaki 

of four names and may be used when V. Carra 

four or fewer names are required, or A. J. Celedonia F. A. Celedonia 
where it is desirable to understate the D. F. Elliot 

signage. There are five insert slots on E. J. Goldman 


the 12” x 12” module. Both 6” and 12” 
modules should be mounted 5’6” from 
the top of the sign to the floor. More 
names can easily be added with an 
additional module butted directly under 
one of the above basic units (Fig. 16 
and 18). Additional modules should be 
ordered with insert slots only and 
should not repeat the permanent 
heading information 


N.L. Flynn 


C.R. Munoz N. Holzman 
G. Persinger 


J. K. Stauffer S. H. Jackson 
K. C. Lozoz 


C. Megert 


As a general principle, demonstrated on E. Mouis 

this page, all names should be used 

with initials instead of the given name . E. Robertson 
or nickname. In this way, names on 

signs will have a consistent look. Also R. Shanahan 


the “permanent display area” shown 
above the insert slots should carry room 
numbers rather than descriptive copy 
which would have to be changed if 
departments are moved 


Materials and Demonstration 
of Slotted Insert Signs 


The recommended construction for a 
slotted insert sign consists of a 1/16” 
thick acrylic plastic unit, white graphics 
imprinting color, black background 
color, and a 1/8” plastic laminating 
base with 1/32" vinyl mounting tape. 

A .015 inch thick filler should be 
incorporated to provide a slot to 
accommodate interchangeable graphic 
inserts 


Graphic inserts can be produced either 
by the signage supplier or within a Bell 
System facility. The inserts themselves 
are negative photoset or photostat strips, 
a maximum .015 inch thick, that can be 
obtained from the Company's art group, 
any photo compositor, or a number of 
sign manufacturers. 


The numbers and names on the slotted 
insert sign for individual offices are 
set in the Helvetica Medium typeface 
and stacked flush left 
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Ordering Information 
and Construction Detail 


When placing an order for a slotted 20 
insert sign, indicate the following 
specific information: 

1. Size of sign: 6” x 6” or 12” x 12”. 

2. Mounting Method required (refer to 
Page 5). 

3. Copy requirements. 

4. Type size. 

5. Quantity desired. 

It would be well to furnish the signage 
supplier a photocopy of this page of the 
manual to accurately indicate the 
dimensions and copy positions you 
require. 


R. E Hart = 
. . 
5/16" 


These points are also important: 

It is not necessary to remove the slotted 
insert sign to change names or copy 
inserts. 


Always use Helvetica Medium and 
maintain the graphics criteria when 
reordering copy inserts. 


Do not mix techniques employed to 
prepare the inserts for any given sign. 
This will cause a variation of finished 1/2 11 1/2" 
effect between one insert strip and 

another. 
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Shown here is the new interior, direc- 
tional signage system designed for Bell 
System business offices, hallways, or 
elevator bank areas — where quick 
comprehension of the message is impor- 
tant. The modules are 12” square and 

6” square, as the purpose of the message 
or location requires. Concise copy, good 
typography selection, and high-visibility 
graphics contribute importantly to the 
successful directional signage system. 
Use of the Bell symbol on these signs 

is optional 


The 12” square module (Fig. 24) is ideal 
for use in busy or large open areas 

(i.e. elevator banks, corridor inter- 
sections) and is particularly useful in 
identifying broad groupings of functional © 
activities that will be more precisely 

identified by the smaller 6” square 
module (or the slotted insert sign) at the 


individual location. The 12” square Bill > 
module allows for maximum typeface 
size and legibility Payments 


The smaller 6” square sign (Fig. 26) 

is ideal for any number of purposes, 
including individual office room number 
or personnel identification, conference 
room signs and rest room signs. Signs 
that identify rest rooms and conference 
rooms should be mounted directly on the 
door. As described earlier, on Page 5, 
the signage should be positioned on the 
same side as the door knob or push 
plate at the 5’6” level (to the top of the 
sign). The conference room sign is 
printed on two sides, one side with copy 
to indicate that the room is “In Use” 

(Fig. 27, Fig. 28). This sign should be 
ordered to contain a magnetic tape 

between the laminated sections. A thin White on black Special Emphasis 

steel plate should also be furnished by White on red 

the signage supplier, to be adhesive ) 
mounted to the door surface. The sign 

is simply flipped over to the “In Use” 

side when the room is occupied (Fig. 28) 
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Directional and Information 
Signs: Materials and Ordering 
Information 


Directional and information signs for 29 
interior use should have a matte finish © 
surface with the graphics subsurface 

printed in white on 1/16" clear acrylic 
plastic prior to the application of the 
black background color. This should then 
be laminated to a 1/8” black acrylic 
plastic base material 


Division Offices + 
Room 800 


When placing an order for a directional 

or information sign, indicate the follow- 
ing specific information 

1. Size of sign: 6” x 6” or 12” x 12” 

2. Mounting method required (ref. to pg. 5). 
3. Copy and layout. 

4. Type size (see type size specifica- 
tions on this page) 

5. Quantity of each sign desired. 


Personnel Office ES 
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These directional signs should be Q 


mounted with the use of 1/32" vinyl tape 
described on Page 5. This tape should anda 
Bill > 


be supplied with the sign. Vinyl tape 
provides an easy method for mounting 
flush to an interior wall surface. Vinyl 
wall coverings, brick or other coarse 
material will require the silicone 
adhesive 


These signs utilize the Helvetica 

Medium typeface. Either of two sizes of 
Helvetica Medium may be used on each 
of these signs, as defined in the specifica- 
tions on this page. The determination 

of type size is dependent upon the 32 
amount of copy, the importance of the 

area and the purpose to be served. 
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As demonstrated on Figure 29, the white 
horizontal dividing rule and the arrow 
symbols should be used to give clear 
direction to separate functional areas. 


lele) 


It will be helpful to furnish the signage 1/2 5 
supplier with a photocopy of this page. 

This will clearly indicate the layout 

format and dimension specifications you 

require. The supplier should be directed 

to adhere to the graphics specified — 

even if he cannot duplicate the materials. 
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T-bracket Signs for Counter or 
Desk, Wall Projecting and 
Ceiling-Mounted Signs 


Bell System organizations require a vast 
array of special purpose signage, based 
on the functions of individual offices or 
departments, and because of the unique 
design and construction features of the 
buildings in which they are located. It is 
impractical to design dozens of signs 
each intended to solve a specific traffic 
or communication problem. Therefore, 
supplemental sign units that offer a 
considerable range of flexibility and 
multiple application possibilities have 
been planned for the new Bell System 
signage program. 


A good example of signage flexibility 
is the aluminum T-bracket sign, shown 
at the right, that can be ordered as either 36 
a desk stand (3” x 12” or 6” x 12”), a wall 
mounted sign, or as a ceiling mounted 

sign (12”x 12”). The wall projecting or 

ceiling mounted application of the 

T-bracket unit is particularly useful in 

long corridors where flush mounted signs 
are inadequate and where offices or 
departments may be located around 

the corners of these corridors. These 

signs can be especially useful as direc- 
tional signals to areas that might be 

sought in some haste — such as an 
Emergency Medical Office. 


Additionally, the T-bracket sign can 
be ordered as either a single or double- 
faced unit. 


Wall projecting signs should be uni- 
formly positioned seven feet from floor 
level to the bottom edge of the sign. 
See the mounting location diagram 
(Fig. 36). 
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| In keeping with the design of other 
signs in this Bell System signage pro- 
gram, the T-bracket sign mounting 
surface should be made of extruded 
anodized aluminum and be matte black 
in color. The sign face should consist 
of a matte finish acrylic plastic 
unit with Helvetica Medium graphics 
subsurface printed in white prior to the 
application of the black background 
coating. This acrylic unit is then lamin- 
ated to the T-bracket. When used as a 
desk stand, a felt bottom surfacing 
should be ordered. When used as a wall 


or ceiling mounted sign, proper mounting 


hardware should be provided by the 

( signage supplier. The T-bracket is not 
recommended as adhesive mounted. 
When the T-bracket sign is to be used 
as a desk or counter stand — and several 
names are to be used at one location — 
sign faces can be ordered utilizing 
magnetic tape so they can be easily 
interchanged. 


When placing an order for a T-bracket 
sign, indicate the following information: 
1. Size of sign. 
2. Use of sign (counter, wall, ceiling). 
If wall or ceiling, identify mounting 
surface materials. 
3. Copy requirements. 
4. Type size (See type size specifica- 
| tions on this page). 

5. Indicate whether double or single 
faced unit. (Be sure copy is clearly 
indicated for both sign faces). 
6. The position ofthe T-bracket must be 
indicated (left or right) with reference to 
the copy and/or directional arrows. 
Include a sketch or diagram. 
7. When ordering a counter or desk sign, 
indicate if a permanent or interchange- 

( able sign face is required. List any 
additional sign faces required. Specify 
that a felt bottom is to be furnished to 


avoid scratching the counter or desk top. 


8. Indicate the quantity required. 
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Permanent sign face 


1/16" acrylic plastic 


2-3/8" 


Interchangeable sign face 
1/16” acrylic plastic plus 


1/32” magnetic tape 


1/8" 
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Desk and Partitioned 
Cubicle Identification Signs 


Two effective items in every coordinated 41 
signage program are the standardized 

desk signs and, where they are 

required, the cubicle identification signs 

The desk bar sign shown here (Fig. 41) 

can be ordered as an alternate to the 
T-bracket counter or desk sign (see 

page 12) if preferred 


The desk bar sign should be manufac- 
tured from extruded aluminum square 
bar stock of 1-1/8”, and should be ordered 
in a standard length of 9” 


The finish for the desk bar should be 
matte black, with a felt bottom furnished 
by the supplier. The desk bar can be 


purchased with either a permanent or 42 Desk Bar: 43 
removable vinyl sign face for economy 

purposes. The sign face should have NZZ 
white subsurface printing and black 

background color. 

The partitioned cubicle identification 

sign shown here (Fig. 45) is one of the 


easiest to install and offers maximum 

flexibility. This sign may also be affixed 1 NU O 
directly to the desk, if this is indicated E 

by office procedure. The identification Desk Bar tor view 
“strip” should consist of 1/16" acrylic 44 
plastic with white subsurface printing 
and black background color. This item 
should be ordered as an interchangeable 
sign 


Desk Bar: 


Where steel partitions or steel desks 
exist, 1/32” magnetic tape should be 
ordered from the supplier. If a metal 
surface is not available at the sign 
mounting location, a thin steel mounting ide view 
plate (with proper adhesive backing) AS DIE bee 

should also be supplied. The mounting Partitioned Cubicle or Desk Sign: iron view ed E 
plate must be trimmed slightly smaller 
than the acrylic name identification sign 
The recommended standard size for this 
sign is 9” in length and 1-1/8"in height. 


Major Lobby Directories 


In rented office space, major lobby 46 
signs are generally provided by the 

building management. In new buildings 
being erected for or by Bell System 
Companies, an architect is generally 
commissioned to specify major lobby 

signs. In this situation, the System 

company, in collaboration with the 

architect, is in a position to influence the 
design of signage units. 


The lobby directories illustrated here 
represent a system of illuminated 
modules that use individual film negative 
inserts for the name identification. Film 
strips for names are relatively inexpen- 
sive and are readily available from 

local typographers and major signage 
suppliers who utilize photocomposition. 


A column of 60 names set in 20 pt. 

Helvetica Medium is approximately 

36" high and 8" wide. As many columns 

as are necessary for total building 

capacity can be provided within a frame 

of anodized aluminum with a low light 
transmission polished glass cover. The 47 
frame can be anchored flush to the wall, 

or angled in a cantilevered position, 

as illustrated (Fig. 46). 


It also can be mounted on legs to be 
utilized as a free-standing unit. Double- 
faced directories can be used in the 
middle of a large floor area for two-sided 
viewing. 


The materials specification for major 
lobby directories must remain flexible. 
However, the basic signage system 
format should be employed for maximum 
continuity of design throughout the 
building. The anodized aluminum frame 
should be of a matte-black finish. Struc- 
tural members (legs, frame, wall sup- 
ports) should utilize a square-cornered 
shape. Non-glare glass covers should 
be considered for use in extremely 
bright or reflective environments. 


Small Building and Floor 48 


Directories 


Non-llluminated: 

The non-illuminated Floor Directory 
Sign is usually adequate where there is 
sufficient lighting from external sources 
(Fig. 48). It is recommended over the 
illuminated type where economy is an 
important consideration. 


2nd Floor Directory 


221 
214 
220 
213 


In this second illustration (Fig. 49), the 
face of the non-illuminated directory 
unit looks similar to the illuminated one. 
However, the names and sign heading 
are magnetic vinyl plastic strips that 
are easily changed. The size of the non- 
illuminated unit is 12” x 12” square. 

The depth is 1”. The capacity is 36 
names set in 18 pt. Helvetica Medium. Non-illuminated 
The frames of both units should be ano- 
dized matte black. Name strips should 
have white Helvetica Medium letters 
showing against a black background. Non-illuminated: s: 
3/8 

Illuminated: rt 
Units utilizing negative film-strip 

inserts may be used as floor directories 
near elevator banks, or as a main lobby 
directory for smaller buildings. The cross- 
section of the illuminated unit (Fig. 51) 
with two rows of names, shows a per- 
manently mounted exterior aluminum 
housing with a removable and inter- 
changeable cartridge for easy strip- 
changing and re-lamping. When a 

listing needs to be added or changed, 
the hinged glass cover swings back for 
easy access to the names. Negative 

film strips should be used so that the 
names will appear white when 
illuminated from behind. 


The sign should be completely tamper- 
proof when properly closed. The size of 
the unit is 21- 3/4” x 21-3/4” square. The 
depth of the matte black anodized 
aluminum frame is 4-1/2”. This unit has a 
capacity of 50 names, utilizing Helvetica 
Medium 20 pt. type. 
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Free Standing Frame for 
Changeable Letters, Tack 
Board and Advertising Posters 


System companies use many of these 53 
stands in public offices and conference 
areas. The most popular sizes in current 
use hold posters of 14” x 22” or 22” x 28”. 

The recommended design, shown in the 
photograph at right, is made of square 
cornered anodized aluminum posts and 
frame with a matte black finish. 


This signage unit can be ordered 
several different ways for greater flexi- 
bility. lt can be made to display adver- 
tising posters. lt can also be ordered 
with a tack board of cork-like materials 
or with a slotted black rubber board 
that will hold individual, changeable, 
white plastic Helvetica letters. Any one 
or two sided combination of the above 
can be ordered. 


The attractive design, subdued color 
and the flexibility of this sign frame 
recommend its use in Bell System public 
offices. These units are designed for 
interior placement. 


tl 
Pus 
yas 


| 


| ur 
Feat ont 


if 


mets 


MANAGEMENT 
CONFERENCE 


PAUL WILTSEE 
CONFERENCE 
LEADER 


ROOM 83 


Free Standing Signs 
Ordering Information 


) 


When placing an order for free standing 56 
signs, indicate the following specific 
information: Measurements for 16” x 60” frame 
1: Type of Sign: Holds 14” x 22" poster 

a. Letter Board (1 or 2 sides) 

b. Tack Board (1 or 2 sides) 

c. Poster Board (1 or 2 sides) 

d. Any 1 or 2 sided combination of 

the above. 

2. Size of the Sign: Holds Posters 

14” x 22" or 22" x 28”. 

3. Changeable Letters Alphabet (if 
Letter Board): Letters used here are 
Helvetica Regular upper case (caps). 
Letters should be ordered in fonts — 
complete alphabets with extra quantities 
of most often used letters. The recom- 
mended letter size is 1” for good read- 
ability. Larger or slightly smaller type 
may be acquired, depending on the 
amount of copy to be presented. 

4. Quantity of signs required. 

5. Color: Black anodized aluminum, 
black letterboard, white letters. 
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Exterior Signs to Inform, Direct 
and Prohibit 


Parking lot signs and other supple- 
mentary exterior signs usually have been 
built for Bell System companies on an 
individual basis by local sign con- 
tractors. They were frequently hand 
painted and not always designed as part 
of a total signage system. The supple- 
mental exterior signs on the following 
pages coordinate with the total Bell 
System corporate identification program. 
The format demonstrated here is recom- 
mended for use by all System Companies 
on signs to furnish information and 
directions within company property. 


Receiving 


These signs should be of relatively 
simple, inexpensive construction. The 
recommended signboard is a weather- 
resistant laminate of 1/4” hardboard 
laminated to both sides of 1” exterior 
grade fir plywood with exterior adhesives. 
The laminate is to have edges banded 
and the entire unit is to be finished with 
a matte black urethane coating. The copy 
and symbol can be either silk screened 
(from a photo-screen) or be made of 
die-cut, pressure sensitive white vinyl 
material surface mounted to the 

laminate board. 


ado < Shipping and > : 


The sample designs shown on this page 
demonstrate several uses for exterior 
supplementary signs. Also shown are 
several basic copy layouts — with and 
without the bell symbol. Hand painted 
letters are to be avoided, since relatively 
few sign painters will accurately follow 
the proper letterspacing or understand 
the nuances that make Helvetica Medium 
a distinctive typeface 


The posts should be made of square- 
cornered black painted steel or anodized 


aluminum, with a minimum dimension of 
1-1/2” square. Or, for mounting on a wall or 
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Visitor Parking =p 


All Visitors 


Must Sign in at | 


Main Lobby 


Shipping and => | 


Receiving 


fence, signs should be purchased with- 
out posts but with proper mounting 
hardware (Fig. 66 and 67). The basic, 
standard size recommended for these 
signs is 30"x 30”. However, a larger size 
of 48"x 48” can be utilized for situations 
requiring a greater range of visibility for 
approaching traffic. Smaller, limited 
range signs of 30" wide and 10” high can 
be ordered for parking areas or may 
carry other directional information 


The materials specifications given are 
based on minimum durability 
requirements 
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Special Emphasis —White on red 
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Exterior Signs: 
Ordering, Specification and 
Installation Information 


Height of sign (installed): The larger 65 66 67 
signs should be mounted approximately 
two feet from the ground to the bottom 
of the sign. When post mounted, the 
smaller (30” x 10”) signs can also be as 
low as 18" from the ground to the 
bottom of the sign. This distance may 
vary because of ground or landscape 
conditions, or any other obstruction to 
visibility that exists. When wall mounted, 
the smaller signs (30” x 10”) should be 
placed at an appropriate height for the 
particular situation. However, standardi- 
zation of the mounting height of signage 
units within a single installation or area 
is always desirable because of the 

( greater degree of efficiency and esthetic 
value this uniformity produces 


As seen on the sample units illustrated 
on the adjoining page, the type layout is 
of the same basic format as on the 
interior signs shown in this manual — 
except on a larger scale. The typeface is 
Helvetica Medium caps and lower case. 
This concept of standardization will 

also add unity and continuity to the 
overall signage program 


Effective use of the large areas of space 
available on these exterior signs, to 
clearly separate sections of information 
or directions, is most important where 
there is heavy pedestrian or vehicle 
traffic. The dividing rule lines and 
specially designed arrows, as demon- 
strated on the adjoining page, can be 
most helpful to rapidly moving traffic 
(See the arrow formulation section, 
Page 4). Here again, it is recommended 
that a photocopy of these pages be 
furnished to signage suppliers. 


( Exterior signage must be able to with- 
stand the most adverse weather condi- 
tions. Suggested construction and ground 
installation specifications are presented 
as minimum guidelines 
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Illuminated Exterior Building 
identification 


Internally illuminated plastic faced 

signs are frequently used by System 
companies for building identification. On 
this page is one used by New England 
Telephone to add the corporate symbol, 
in blue, to a building already signed 

(Fig. 70) 


The problem in reproducing the bell 
symbol within a circular shape is the 
white margin outside the circle of the 
bell. The white is necessary to set off the 
blue or black symbol at night. When 

the margin becomes too wide, it also 
becomes a design element so that the 
bell symbol appears to have two circles 
Minimize the outside circular margin 
always keeping it less than half the 
thickness of the stroke of the circle 


Letters and symbols cut without the 
proper template, equipment, or quality 
control will vary from sign to sign 


Grids have been prepared for the Com- 
panies to provide to their sign 
contractors. These grids are available 


from the Engineering Manager-Buildings, 
AT&T . Southern Bell 


On rectangular signs (Fig. 72) be sure 
to allow sufficient open space for proper 
staging of the symbol and logotype QQ A, 
Allow a minimum of one-third the 
diameter of the bell symbol at the top 
bottom, and side. 


The color of the building itself deter- 
mines the color of the external signage 
Figure 71 illustrates a white symbol and 
characters on a blue or black back- 
ground. The recommended size of the 
sign is four feet square. Figures 72 and 
75 illustrate blue or black graphics on 
a white background. The size of this 
sign is recommended to be eight feet 
wide by four feet high 


Pacific 


Telephone 


These basic sizes will vary depending 
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Ordering Information 


There are three basic shapes of signs 
to be considered as part of this system 
1. Circular type (Fig. 73) when the bell 
symbol only is to be used, because there 
is other signage identification already 
installed or planned. Use blue or black 
symbol against a white background 

2. Square shape (Fig. 74) to carry a bell 
symbol and company logotype. 

3. Rectangular shape (Fig. 75)— based 
on a double square — also to carry the 
bell symbol and company logotype 


The decision whether to use the square 
shape sign or rectangular shape sign is 
determined by the space available and 
the length of the company name 


Here are several basic points to be 
considered with your supplier when 
ordering this type of signage 

1. Onto what mounting surface will the 
sign be installed? 

2. What are the local signage codes? 

3. Check building electrical availabilities 
where signage is intended to be 
installed 

4. Have signage supplier provide a full 
size layout of the intended sign prior to 
fabrication. This can be done on paper. 
View the paper layout as close to the site 
of installation as possible 


Basic materials generally employed in 
this type of signage are anodized alumi- 
num or steel for the container body with 
an acrylic plastic or fiberglass face 
cover. The signage supplier employed 
will be most influential in the develop- 
ment of proper materials and installation 
specifications 


Recommended methods of reproducing 
copy and symbol on Illuminated 

Exterior Building Signage 

a. Silk Screen — from photo stencils 

(not hand-cut) 

b. Die-cut pressure sensitive vinyl letters 
c. Dimensional acrylic plastic letters 
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A successful signage program can add 
to the functional efficiency of Bell 
System facilities. The public and em- 
ployees will recognize a high level of 
clearly presented communication when 
they are directed by thoughtfully planned 
signage. This form of communication be- 
comes a part of our Bell System identity, 
reflecting the objectives of good service 
and effective organization we are striving 
to attain. If you have any question con- 
cerning a signage situation or require 
additional copies of this manual, contact 
your company corporate identification 
program administrator, Public Relations 
Department, or: Advertising Manager, 
Graphic Design, AT&T, Public Relations 
and Employee Information Department, 
New York, New York. 

Telephone: (212) 393-2707. 


@) ater 


